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Infinite Campus 
Updates

Covering Updates:
2535, 2539, 2543, 2547, 2551,2603 and 2607



2Campus Learning: Groups

https://kb.infinitecampus.com/help/groups-tool-overview-video
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Attendance Tool Upgrade:
Tabs at the top allow 

users to switch 
between the 

Attendance List and 
Seating Chart to 
take attendance. 

Teachers can easily 
switch between 

periods using these 
buttons, even if 

Classroom is enabled. 

Bonus: Now taking attendance in the Teaching Center has been updated to make the experience more consistent. 
When taking attendance in the Teaching Center, you now have the option to stay with the narrow view or toggling on 

the Extended View to match the design of the Attendance tool. 
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Scheduling

A new Load Setting has been added: Filter by Ad 
Hoc. This allows a specific group of students to 

be loaded into courses. The changes being made 
by the load only affect the students in the filter 

who have course request. 

When opening an 
Active Trial in the 
active year after 
the start of the 

school year, a red 
banner displays to 

alert the user to 
proceed with 
caution when 

making changes. 
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Course Upgrades:
Course Sections  have a new user interface allowing you to view section list easily, edit details about an 

existing section, and quickly view Teachers Gradebook and seating charts. 

Section Roster now showcases student details and flags more easily. When selecting a student, users can 
view contact information, student identifiers and the students schedule for the day. 



6POS Version Updates

✓ When IC releases a major update that requires database changes for the POS 
Terminal application, it now requires the application to be updated before use. 

✓ A new field, POS Display Health Comments (Text displays on POS Terminal) was 
added to the student Conditions tool for Food Service Users. 

✓ Student Flag Start Date and End Date Have been added to the POS Terminal to 
determine if the status of the flag warning is valid without completing a data 
reload on the terminal

✓ Automatically close terminal applications daily at 2am to allow all terminals to 
receive necessary updates. 

✓ The POS Application will now automatically perform a data reload when needed 
to accommodate newly released functionality

✓ New Time Out Feature to ensure terminals are not left open and unattended. 



7Custom Forms:
Interactive Custom Form with Database Tables, and now Blank and Interactive Form types can be versioned to 
preserve the configuration from a previous version. Allowing users to correct Typos, update verbiage or have a 

new form for the next school year and keep a view of how the form was changed over time. 

➢ All mappings, database 
configuration, and rules are copied 
from the previous form version. 

➢ Existing mappings and rules can be 
modified, but the existing database 
configuration cannot be changed. 
Only new fields can be modified. 

➢ The new version of the form is not 
active until a Start Date is entered 
and that day has been reached.

➢ Please connect with META for further 
assistance. 



8Dependent Care:
Dependent Care assists school districts in offering school-age care for district students. Through this tool districts 
can schedule care for multiple scenarios through sessions, view session roster, offer payments, add discount and 

late fee charges, Session attendance, Emergency contacts, pick-up persons, and required registration forms. 
*If this is a tool you are interested in, please reach out to META for further assistance*



9Transportation 2.0:
Once Transportation 2.0 has been enabled on any of your sites, you cannot switch back to the previous version.

Existing transportation integration will ‘break’ and transportation data will no longer appear in the interface, outside 
of Ad hoc reporting. 

Transportation 2.0 functionality:

❖ Assign multiple routes per student, making it easier to manage students living in multiple 
households or attending after-school activities. 

❖ Staff can submit transportation request on behalf of families.
❖ Create active, future and inactive routes within each student profile.

❖ DO NOT IMPLIMENT THIS TOOL ON YOUR OWN. PLEASE REACH OUT TO META FIRST, 
TO WALK THROUGH THE STEPS AND ENSURE THIS IS A SWITCH YOUR DISTRICT 
WOULD LIKE TO MAKE. 

https://kb.infinitecampus.com/help/how-do-i-move-to-transportation-20#important-information-to-note-before-moving-to-transportation-20
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-- Category Details
2543 Academic 

Planner
To accommodate the need to identify students who have completed all requirements for any CTE program, including inactive 
students the Course Plan Administration has updated Student Statuses. The Batch Program Assignment Wizard also has the 
option to include inactive student with completed requirements in the selected school year. 

2607 Dependent 
Care

The Attendance Registry Report is available, and Users are no longer required to assign a registration fee to a session

2607 Food Services POS Version 3.3.4 now prevents returned change from depositing on an account, and updated POS Patron end date when end 
dating a District Employment. 

2543 Instruction A link to “Go to Student Information” has been added to the student detail side panel in various tools throughout Instruction. 
The link will open the Student Information menu in a new tab, where teachers can select which tool to view, based on tool 
rights. 

2543 Learning An option has been added to set a Time Limit for Quizzes. When a timer is set, it displays for students when they’re working 
on a quiz, and when it expires the quiz is automatically submitted with whatever work the student has completed at that 
point. 

2607 Messenger Improved Mailgun email dispatch for Large Messenger campaigns without Campus Fields/Sub-Reports. 

2607 Online 
Payments

The Deposit Reporter will now retain all requested deposits and deposit details, even if a deposit fails. Failed deposits will be 
marked with a “Cancelled, exception or Revoked” status instead of being deleted. 

2603 Scheduling The Scheduling board supports semester-based scheduling: Using the board separately for each semester, Level courses and 
create student schedules for individual semesters and adjust schedules between semesters based on student's progress. 

2603 Transcript Credit Type is now a required field when adding new or modifying existing student transcript records. 

Enhancements:



11Corrections:

-- Category Details

2607 Academic 
Planning

The Course plan should no longer lock prohibiting students from adding courses to their course plan. Course 
Recommendation should now save for Teachers. 

2603 Campus 
Learning

The Filters button on the Scoring Screen from Progress Monitor is now functioning as expected. 

2543 Combine 
Person

The Combine Person Wizard was failing to keep directories, which was causing the tool to fail before finishing a 
merge, leading to data loss. This has been rectified. 

2551 Messenger Future scheduled teacher messages should now send on scheduled date, even if the message includes “inbox” 
devices. 

2603 Google 
Integratio

n

Google Drive updated its permission enforcement to where users will need at least full edit rights to a file that is in 
a folder they own. Districts who use Google Drive Integration must take the release to keep using the integration.  
Lastly, it has been updated that permission to YouTube account is no longer needed to use the Google Drive 
integration. 

2603 Online 
Payments

An issue was resolved in which checking and savings accounts were still appearing as a payment type, when the 
eChecks setting was turned off. 
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Ohio Specific Details 
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-- Record Details

2535 CTE The CTE Program of Concentration field was added to the OH Academic and Graduation Program tool. 

2551 Delivery 

Method

The Section Delivery Method Override field is updated to align with the Delivery options for the Course itself. This 

change eliminates the need for manual file updates when reporting Delivery Method changes during the SY. 

2539 DN New report population and field logic were added to the DN extract for the new student group C_STUEEPOL. The 

District Groups EDUMODELDB and LEAPRVWIFI no longer report. 

2551 FD The Disadvantagement column now correctly reports from Student Enrollment records on the FD Extract. 

2547 FE The FE Extract is updated to contain 2 versions of the same file. FE Original is the default without changes. The FE 

Proposed was added to report a record for all active IEPs with an excemption, even when an exemption category is 

not selected.

2603 FF & FG The report population was updated for the Student Contact (FF) and Student Contact Address (FG) Records to report 

emancipated students. 

2547 Financial Financial Literacy has been added to the Subject Area for Credit dropdown list in the Core Attribute Dictionary. 

2535 FW Additional options were added to the Other Follow-up Status dropdown on the FW tool. The sequence of values was 

also updated. 

2543 Literacy The existing Attribute Dictionary for the District Literacy Instruction Information Codes field was unlocked for Ohio

2539 PreID The PreID extract was deprecated for OHIO, and the PreID Extract (Current) was updated to the New Look of Campus

2607 SpecEd The 3GRG PDF, in the Exemptions Editor of the IEP was updated to the latest version of the ODE website

2607 SpecEd Validation was added to the Exemptions editor on the IEP 2019.2 print format so that when “Is the child excused from 

the consequences” is Yes, at least 1 test record with a Category, Course Title and Justification must be created to save. 

Ohio Specific Chart
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We are here to assist throughout this process, so please feel free to 
contact our META Help Desk for any additional guidance.

infinitecampushelp@metasolutions.net

Also, be on the look out and/or check our website 
(https://www.metasolutions.net/member-resources/infinitecampus/) 

for information regarding Recordings and our future Training 
Dates*

Questions?

mailto:infinitecampushelp@metasolutions.net
https://www.metasolutions.net/member-resources/infinitecampus/
https://www.metasolutions.net/member-resources/infinitecampus/
https://www.metasolutions.net/member-resources/infinitecampus/
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