District Leaders

Update on current progress
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District Leaders (recap)

* Three per district.
* Provide first-level support for users.

* Communicate district/school polices, procedures and business
practices related to Infinite Campus.

* Coordinate with the EMIS coordinator regarding changes that may \\@i
Impact reporting. >

* Most importantly, is the lead support for district/school, ensuring __
that help is provided in a timely manner and for appropriate
personnel.
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Why this Is important

* District leaders know
* Who is in their district.
* Promotions/New assignments
* Who should have access.
* Who shouldn’t have access.
* Protects both the School/District/Meta Solutions.
* We can only make suggestions; some items are district decisions.
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Getting Assistance

* District leaders need to submit a ticket to META by using:
* infinitecampushelp@metasolutions.net

* If you do not know if this should be an EMIS or IC ticket, only
submit once, we see all tickets and will best determine how to
respond.

* If anyone notifies Infinite Campus directly; Infinite Campus will £
not answer district questions and forwards them to us, this can ¥
considerably slow down response time.
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Useful information

* What is wrong (I know seems obvious)
* How to duplicate the issue.
* Names (Staff/Student or SSID if student related)

* Any other supporting info.
* |t works for this student/staff/administrator
* [t was working until....
* Give us any details you think will be helpful.

* |f we need to submit a support request to IC, this helps us, (we
need to submit the same type of information.)
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Once you’ve submitted a ticket

* Please check for a response.

* Often, we need to ask additional qualifying questions.

* Quick responses mean that we can provide answers in a timelier
mannetr.

* If you submitted a ticket for another user, please verify with them
that their issue has been solved.
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What happens if a user submits a ticket?

* |f someone in your district submits a ticket that is not a District
Leader?

* META will respond to the ticket and include the District Leaders.

* |f the District Leader needs assistance with the issue, they can
respond in the ticket and we will reply.

* |f someone in your district calls/emails a META employee directly,
we will confirm with a District Leader that the person should have
access to the information they are requesting assistance with.

* Districts will always receive the help needed; it might be delayed if __
the request in not coming from a designated District Leader.
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